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Delphi Bank 

“Chase the Coin” Challenge 

Terms & Conditions ("Conditions of Entry") 

1. Activation: “Chase the Coin” Challenge (the "Activation").

2. Promoter: Delphi Bank – A Division of Bendigo and Adelaide Bank, ABN 11 068 049 178 
AFSL /Australian Credit Licence 237879 at Rialto Towers, Level 41, 525 Collins Street, 
Melbourne VIC 3000 www.delphibank.com.au 1300 660 550.

3. The Activation commences on 12.10.2019 at 12:01PM AEST and ends on 22.03.2020 at
11:59PM AEST ("Activation Period"). Registrations must be received during the Activation 
Period. Registrations are deemed to be received at the time of receipt by the Promoter and not 
at the time of transmission or deposit by the entrant. Records of the Promoter and its agencies 
are final and conclusive as to the time of receipt.

4. The entrant agrees and acknowledges that they have read these Conditions of Entry and
that registration into the Activation is deemed to be acceptance of these Conditions of
Entry.

5. Employees of Melbourne Victory Football Club, the Promoter and the employee's immediate 
families, its retailers, distributors, suppliers and associated companies and agencies are not 
eligible to enter.

6. Valid and eligible registrations will be accepted up to 20.03.2020 by 11:59PM AEST. All entrants 
selected to participate in the Activation will be notified by phone, using the phone number 
provided on the entrants’ registration form.

7. Entrants must be over the age of eighteen (18) and must be residents of Victoria, Australia to 
be eligible for participation.

8. If selected to participate, entrants must return a signed copy of the Melbourne Victory “Waiver 
and Release of Liability from Participation in Activities within Victoria” (“Waiver Form”) to the 
Promoter, relevant to the specific Challenge Day that the entrant has been selected to 
participate in. If the Promoter does not receive a signed copy of the entrant’s Waiver Form 
within two (2) days’ of the scheduled Challenge Day, the entrant will be considered in breach of 
the Conditions of Entry and the Promoter has the right to refuse entrant participation, and the 
Promoter will re-draw.

9. To enter the Activation during the Activation Period, entrants must complete the online 
registration form available at www.delphibank.com.au/chase-the-coin. By registering to take 
part in the Activation, the entrant acknowledges that they will be available to participate in the 
Activation, on any Challenge Day throughout the Activation Period.

i. The Challenge Days coincide with seven (7) Melbourne Victory Football Club home 
games, as part of the Hyundai A-League 2019/20 Season:

1. Round 1: Saturday 12 October 2019
2. Round 2: Friday 18 October 2019
3. Round 4: Saturday 2 November 2019
4. Round 8: Friday 29 November 2019

5. Round 13: Sunday 5 January 2020
6. Round 22: Saturday 7 March 2020
7. Round 24: Sunday 22 March 2020

http://www.delphibank.com.au/
http://www.delphibank.com.au/chase-the-coin
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10. Description of Major Prize(s):

i. There is a total of seven (7) major prizes available to be won across Victoria, Australia 
on select Challenge Days during the Activation Period. Each major prize is up to the 
value of a $1000 Delphi Bank Savings Account.

ii. To win the total major prize value ($1000 Delphi Bank Savings Account), the selected 
challenge participant (“Prize Winner(s)”) must tap all five (5) LED ‘coin checkpoints’ 
on the length of the football pitch within 30 seconds on the select Challenge Day. 
Prize Winner(s) who are unsuccessful in tapping all five (5) ‘coin checkpoints’ within 
30 seconds will still receive a portion of the total prize win, dependent on the length of 
their run.

iii. The seven (7) prize wins will take place on the Challenge Days as detailed in Item 9.i 
of entry.

11. The prize(s) is not transferable, substitutable or exchangeable for another prize(s) of equal or 
like value and is not redeemable for cash (including any unused portion). If a winner chooses 
not to take their prize(s) (or is unable to), they forfeit the prize(s) and the Promoter is not 
obliged to substitute the prize(s).

iii. The Prize Winner(s), once notified, must be present on their assigned Challenge Day 
to complete the Activation. Following completion of their prize win, on Challenge Day, 
the Prize Winner(s) must visit their local Delphi Bank branch in Victoria, Australia and 
complete the relevant account opening application form(s) to generate the account
(prize) in the Prize Winners’ name. An alternative arrangement for the completion of 
the relevant account opening form(s) can be coordinated at the discretion of Delphi 
Bank.

iv. The Prize Winner(s) must adhere to all Delphi Bank Savings Account opening 
guidelines and requirements, relevant to the normal Terms and Conditions.

v. The Prize Winner(s) will not need to deposit the minimum amount normally required 
under the normal Terms and Conditions of the Delphi Bank Liberty Account.

vi. The prize(s) is not transferable and will only be paid into the corresponding Delphi 
Bank Savings Account in the Prize Winner’s name.

vii. If the Prize Winner(s) is an existing Delphi Bank customer, the prize will not be paid 
into an existing account. The Prize Winner(s) must open a new Delphi Bank Savings 
Account by visiting their local Delphi Bank branch in Victoria, Australia and completing 
the relevant account opening application form(s).

viii. The Prize Winner(s) must apply for the Delphi Bank Savings Account within fourteen
(14) days of completing the Activation.

ix. In order to process the major prize(s), Delphi Bank requires a minimum of ten (10) 
working days to finalise the transaction.

12. Once the entrant registers their details via the registration form available at
www.delphibank.com.au/chase-the-coin, their entry will be valid throughout the entire 
Activation Period. If the entrant is selected to participate on a Challenge Day, they cannot 
participate again throughout the Melbourne Victory Football Club Hyundai A-League 2019/20 
Season.

13. Before taking up any of Delphi Bank's products or services you should consider if they are 
appropriate for you. Delphi Bank recommends that you read the respective Terms and 
Conditions and other Disclosure documents before deciding to acquire or use any of the 
Bank's products or services. These documents can be obtained at any of our branches or on 
our website www.delphibank.com.au/terms-and-conditions

http://www.delphibank.com.au/chase-the-coin
https://www.delphibank.com.au/terms-and-conditions/
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14. If required and subject to any direction under relevant state legislation, if the Prize Winner(s) 
cannot be contacted, is unavailable to accept the prize within one (1) day of attempted contact 
using the contact details provided by the entrant, they may be deemed ineligible to participate 
and forfeit any entitlement to participate in the Activation, for the select Challenge Day, as 
determined by the Promoter in its sole and absolute discretion. The Promoter may then elect to 
conduct a re-draw after one (1) day of attempted contact.

15. A copy of these Terms and Conditions will be available online via the Delphi Bank website 
registration page located at www.delphibank.com.au/chase-the-coin.

16. No registration fee is charged by the Promoter to enter the Activation.

17. If the entrant has consented ("opted-in") in accordance with the Australian Privacy Principles, 
their personal information will be disclosed to the Promoter. Personal information will be stored 
on the Promoter's database and the Promoter may use this information for future marketing 
purposes regarding its products, including contacting the entrant electronically.

18. The Promoter is bound by the Australian Privacy Principles in accordance with the Privacy Act 
1988 (Cth) and its privacy policy is located at http://www.delphibank.com.au/privacy-policy. The 
Promoter collects personal information about entrants to enable them to participate in this 
Activation and may disclose the entrant's personal information to its contractors and agents to 
assist in conducting this Activation and to the State and Territory lottery departments as 
required under the relevant lottery legislation. If the entrant does not provide their personal 
information as requested, they may be ineligible to enter or claim a prize(s) in the Activation.

19. For the purposes of public statements and advertisements, the Promoter will only publish the 
winner’s surname, initial and state. Entrants can request access to the personal information the 
Promoter holds about them by contacting the Promoter and any request to access, update or 
correct any information should be directed to the Promoter. The Promoter will not send, allow 
to be sent, or assist in the sending of one or more unsolicited commercial electronic messages 
with an Australian link for purposes of the Spam Act, use or distribute any software designed to 
harvest email addresses or otherwise breach the Spam Act or the Spam Regulations 2004
(Cth).

20. The Promoter reserves the right to refuse to allow a winner to take part in any or all aspects of 
the prize(s), if the Promoter determines in their absolute discretion, that a winner is not in the 
physical or mental condition necessary to be able to safely participate in or accept the prize(s). 
It is a condition of accepting the prize(s) that the winner may be required to sign a legal release 
as determined by the Promoter in its absolute discretion, prior to receiving the prize(s).

21. If the prize(s) is provided to the Promoter by a third party, the prize(s) is subject to the Terms 
and Conditions of the third party prize(s) supplier and the provision of the prize(s) is the sole 
responsibility of the third party and not the Promoter. The Terms and Conditions which apply to 
the prize(s) at the time they are issued to the winner will prevail over these Conditions of Entry, 
to the extent of any inconsistency. The Promoter accepts no responsibility or liability for any 
delay or failure by the third party to deliver the prize(s), any delay or failure relating to the 
prize(s) itself or failure by the third party to meet any of its obligations in these Conditions of 
Entry or otherwise.

22. Any guarantee or warranty given is in addition to any relevant statutory guarantees and 
warranties and nothing in these Conditions of Entry restricts, excludes or modifies or purports 
to restrict, exclude or modify any statutory consumer rights under any applicable law including 
the Competition and Consumer Act 2010 (Cth).

23. If for any reason any aspect of this Activation is not capable of running as planned, planned, 
including by reason of computer virus, communications network failure, bugs, tampering, 
unauthorised intervention, fraud, technical failure or any cause beyond the control of the 
Promoter, the Promoter may in its sole discretion cancel, terminate, modify or suspend the 
Activation and invalidate any affected entries.

24. The Promoter reserves the right, at any time, to validate and check the authenticity of entries

http://www.delphibank.com.au/chase-the-coin
http://www.delphibank.com.au/public/privacy-policy
http://www.delphibank.com.au/public/privacy-policy
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and entrant’s details (including an entrant’s identity and place of residence). In the event that a 
winner cannot provide suitable proof, the winner will forfeit the prize(s) in whole and no 
substitute will be offered. Incomplete, illegible and incorrect entries or entries containing 
offensive or defamatory comments, or which breach any law or infringe any third party rights, 
including intellectual property rights, are not eligible to win. The use of any automated entry 
software or any other mechanical or electronic means that allows an individual to automatically 
enter repeatedly is prohibited and may render all entries submitted by that individual invalid. 

25. The Promoter reserves the right to disqualify entries in the event of non-compliance with these 
Conditions of Entry. In the event that there is a dispute concerning the conduct of the 
Activation, the decision of the Promoter is final and binding on each entrant and no 
correspondence will be entered into.

26. The Promoter and its associated agencies and companies will not be liable for any loss
(including, without limitation, indirect, special or consequential loss or loss of profits), expense, 
damage, personal injury or death which is suffered or sustained (whether or not arising from 
any person’s negligence) in connection with this Activation or accepting or using any prize(s)
(or recommendation), except for any liability which cannot be excluded by law (in which case 
that liability is limited to the minimum allowable by law).

27. The entrant will licence, assign, authorise, consent or otherwise transfer to the Promoter all 
intellectual property rights, title and interest (including moral rights) throughout the world in 
and to all material sent or provided by the entrant to the Promoter and acknowledges and 
agrees that the material may be used without further reference or compensation to them. The 
entrant may be required to sign documentation as provided by the Promoter to give effect to 
the above.

28. The entrant warrants and represents that any material sent or provided by the entrant to the 
Promoter will not infringe any copyright, trademarks or other intellectual property rights of any 
third party (including moral rights) and that the entrant has all rights to use the materials and 
has obtained all necessary consents to comply with any relevant privacy and/or confidentiality 
requirements.

29. The entrant will participate in and co-operate as required with all reasonable marketing and 
editorial activities relating to the Activation, including (but not limited to) being recorded, 
photographed, filmed or interviewed and acknowledges that the Promoter may use any such 
marketing and editorial material without further reference or compensation to them.

30. Unless otherwise specified, the major prize(s) is a single event for the winner (and where 
relevant their guests) and cannot be separated into separate events or components.

31. The Promoter accepts no responsibility for any tax implications and the entrant must seek 
their own independent financial advice in regards to the tax implications relating to the prize(s) 
or acceptance of the prize(s).

32. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of 
these rights.

33. Terms & Conditions generated on 09.10.2019.




